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RETURNS FORM
We hope you love every order you get, but we do understand
when you may need to return something.

If you are not completely satisfied with your purchase, you may
return it to us in its original condition and packaging within 28
days for a full refund. Please note, we do inspect goods upon
delivery and are unable to accept items with signs of wear or
damage.

If an item received is faulty/damaged, please notify us before
returning on 01895546223 or at info@decortrader.co.uk.




PLEASE ADDRESS YOUR RETURN TO:

Decor Trader
Unit 7
Cowley Mill Industrial Park
Longbridge Way
Uxbridge
UB8 2YG

You can also drop off your returns at the address above for
free.

Product description not accurate
Colour not as expected
Size not as expected
Faulty/Damaged
Product arrived too late
Poor quality
Other

REASON CODE KEY:

1.
2.
3.
4.
5.
6.
7.
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